
How to Access the ATLAS Portal  

The client /customer/clinician will receive a welcome email from ATLAS with their login details and 

instructions to access the portal. 

 

• Log in by clicking the link in the email and using the username and temporary password provided.  

 

Once logged into the site, the client /customer/clinician will be prompted to give permission for signature by 
completing the following steps: 

• Enter their name as it should appear on electronic documents  

• Submit their electronic signature  

 

They will then get a prompt to agree to the service agreement, and repeat the steps above:  

• Click to agree to the service agreement 

• Enter their name as it should appear on electronic documents  

• Submit their electronic signature 



 

 

The customer is logged into the portal to create his/her new password. 

 

All other users can update their password by clicking the Profile link in the menu on the left. The password is 

updated using double entry verification.  

  

 

Password security requirements are as follows: 

Min Password Length: 8 

Min Numeric Character: 1 

Min Lower Case Letter: 1 

Min Upper Case Letter: 1 

Min Symbol: 1 (&*%$#@!+=) 

Password History Count: 6 


